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ABSENTEEIS! 
2-1 
Kopelman, Richard E. and George 0. Schneller, IV. 
A mixed-consequence system for reducing overtime and unscheduled absences. 
Journal of organizational behavior management, 30:17-28, Spring 1981. 
Descriptors: *Absenteeism control--Research / *Overtime work--Research. 


CAREER STAFFING 
2-2 
Career development. Personnel administrator, 27:22-24+, January 1962. 
Contents: No-fault career counseling can boost middle- and upper-management 
productivity, by Robert E. Hastings; A cost-effective career planning program 


requires a strategy, by Milan Moravec; Using outplacement as a career development 
tool, by Thomas M. Camden. 


Descriptors: *Employee development--Administration / *Employee outplacement / 
*Employee development--Case studies / Executives / Career counseling. 


2-3 
Friedman, Barry A. and Robert W. Mann. 
Employee assessment methods assessed. Personnel, 58:69-74, November-December 1961. 
Descriptors: *Selection--Methods--Evaluation / Assessment centers / 
Interviewing / Reference checks / Work sampling / Tests. 


2-4 
Taylor, M. Susan and Daniel R. Ilgen. 
Sex discrimination against women in initial placement decisions: a laboratory 
investigation. Academy of Management journal, 24:859-865, December 1981. 
Descriptors: *Placement--Research / *wWomen employees--Utilization / Women-- 
Discrimination / College students--Attitudes / New employees--Utilization. 


CHANGE, ORGANIZATIONAL 
2-5 
Golembiewski, Robert T., Carl W. Proehl and David Sink. 
Success of OD applications in the public sector: toting up the score for a decade, 
more or less. Public administration review, 41:679-682, November-December 1981. 
Descriptors: *Organization development--Research. 


CIVIL SERVICE 
2-6 
Serrin, William. 


After 34 years, jobs declining in government. New York times, 131:1+, December 27, 
1981. 
Descriptors: *Civil service--Statistics / *Government service as a career / 
Federal government / State government / Local officials and employees-- 
Statistics. 


CIVIL SERVICE. FEDERAI 
2-7 
Murray, Rod. 
Tort liability hinders Federal management. Federal times, 17:12, December 28, 1961. 
Descriptors: *Federal employees--Liability--Cases / *Government liability-- 
Law and legislation / Federal government. 





CIVIL SERVICE, FEDEKAL (Cont'd) 
2-8 
National Academy of Public Administration. 
Civil service reform 1978-1981; a progress report by a panel of the National 
Academy of Public Administration. Washington, 1981. 43p. 
Descriptors: *Civil service reform--Administration--Evaluation / Federal 
government. 
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9 
S. Office of Personnel Management. 
Occupations of Federal blue-collar workers, October 31, 1980. Prepared by Agency 
Relations Group. Washington, U.S. Govt. Print. Off., 1981. 118p. (Pamphlet 
59-14) 
At head of title: Federal civilian work force statistics. 
Descriptors: *Civil service--Statistics / *Wage system employees--Statistics / 
*Occupations--Statistics / Wage system employees--Pay / Federal government. 
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2-1 1c26.37 .Un350 1980 
U.S. 


Office of Personnel Management. 

Occupations of Federal white-collar workers, October 31, 1980. Prepared by Agency 
Relations Group. washington, U.S. Govt. Print. Off., 1981. 1185p. (Pamphlet 
56-16) 

At heaa of title: Federal civilian work force sta 
Descriptors: *Civil service--Statistics / *Pay--S 
Statistics / Federal government. 


s 


tisti 
> 
t 


atistics / 


2-11 .Un35¢c 1979/80 
U.S. Office of Personnel Management. 
Organizational assessments of the Civil Service Reform Act; review of contract 
progress and CSRA implementation, report for fiscal year 1980. Submitted to 
LOffice of Planning and Evaluation]. Prepared by Lyman W. Porter and James L. 
Perry. Washington, U.S. Govt. Print. Off., 1981. lv. (OPM contract 21-380) 
Performing organization: University of California, Irvine. 
Descriptors: *Civil service reform--Administration--Evaluation / *Employee 
attitudes / *Personnel administration--Research / Federal government. 


Ic26.29 .Un35m 1979/80 
Office of Personnel Management. 
Organizational assessments of the effects of civil service reform; a report f 
the period December 12, 1979 through September 1, 1980. Submitted to [Office 
Planning and Evaluation]. Prepared by Stanley E. Seashore and others. 
U.S. Govt. Print. Off., 1981. 169p. (OPM contract 22-80) 
Performing organization: University of Michigan, Institute for Social Research. 
Descriptors: *Civil service reform--Administration--Evaluation / *Senior 
executive service / *Personnel administration--Research / Performance-based 
Performance evaluation / Labor-management relations / Federal government. 


or 
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Washington 


nav 
pay / 


2-13 
U.S. Office of Personnel Management. 
Report on the organizational assessments of the effects of civil service reform 
through November 15, 1980. Submitted to [Office of Planning and Evaluation]. 
Prepared by Karen N. Gaertner and Gregory H. Gaertner. Washington, U.S. Govt. 
Print. Off., 1981. 128p. (OPM contract 23-80) 
Performing organization: Case Western Reserve University. 
Descriptors: *Civil service reform--Administration--Evaluation / *Performance 
evaluation--Administration / *Personnel administration--Research / Performance- 
based pay / Employee attitudes / Federal government. 


Ic26.29 .Un350 1979/80 





CIVIL SERVICE, FOREIGN 
2-14 Ic166 .C16C16g 
Canada. Public Service Commission. 
A guide to the Management Category: le guide de la categorie Gestion. Ottawa, 
1981. 45p. 
Descriptors: *Canada--Civil service / *Executives--Personnel policies / 


Executives--Promotion / Executives--Selection / Executives--Training / Executive 
compensation. 


MM! CA 
2-15 
Jenkins, Glenville. 
Management information disclosure to employees. Employee relations (Gt. Brit.), 
3:9-12, no. 4 1981. 
Descriptors: *Communication in personnel management--Case studies / *Executives-- 


Attitudes / *Information policy--Case studies / Communication in management-- 
Case studies. 


2-16 
McAdams, T. D. 
Communications in a manufacturing environment: a supervisor's perspective. 
ABCA bulletin (American Business Communication Association), 44:32-34, December 1981. 
Descriptors: *Communication in personnel management / *Supervisors-- 
Responsibilities. 


COMPENSATION 
2-17 
Benefits costs rise faster than CPI or salaries; in 1981 expenses range from 30% tc 
45% of pay. Employee benefit plan review, p. 20-21, December 1981. 
Descriptors: *Fringe benefits--Surveys / Fringe benefits--Statistics. 


2-18 
Borjas, George J. 
Wage determination in the Federal government: the role of constituents and 
bureaucrats. Journal of political economy, 088:1110-1147, December 1980. 
Descriptors: *Compensation administration--Evaluation / *Pay research / 
*Pay policies--Research / Administrative agencies / Federal government. 


2-19 
Deferred compensation: another way to cut your taxes. Business week, p. 118-120, 
January 18, 1982. 
Descriptors: *Deferred compensation. 


2-20 1e536 
Dunham, Randall B. and Roger A. Formisano. 
Designing and evaluating employee benefit systems. Madison, University of 
wWisconsin-Madison, Graduate School of Business, 1981. 23p. 
Descriptors: *Fringe benefit administration--Evaluation. 





COMPENSATION (Cont'd) 

2-21 

U.S. General Accounting Office. 
Problems with the Small Business Administration's merit appraisal and compensation 

system. Letter to Michael Cardenas, Administrator, Small Business Administration. 

Washington, 1981. 8p. (B-204477) 
Descriptors: *Performance-based pay--Administration--Evaluation / *Performance 
evaluation--Administration--Evaluation / U.S. Small Business Administration / 
Federal government. 


1e55 .Un58po 


2-22 
U.S. General Accounting Office. 
Serious problems need to be corrected before Federal meri 
Report to the Congress by the Comptroller General of 
1951. Iv. (B-204477) 
Descriptors: *Performance-based pay--Administration--Evaluatio 
government. 


3 
. National Center for Education Statistics. 
Faculty salaries, tenure and benefits 1980-81, 
U.S. Govt. Print. Off., 1981. 37p. 
Descriptors: *College professors--Pay / *Tenu 
professors--Fringe benefits. 


2-2 
U.S 


2-24 
U.S. Office of Personnel Management. 
Merit pay systems design, October 1951. Prepared 
Group. Washington, 19d1. Iv. 
Descriptors: *Performance-based pay--Adminis 
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-< 
Zippo, Mary. 
Equal pay for comparable work. Personnel 
Descriptors: *Pay rates--Administration--Evaluation 
Attitudes / Women--Attitudes toward / Women--Pay / 


», 56:4-10, N 
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CONSULTANTS 
2-26 
Axline, Larry L. 
hiring a consultant? First do your homework. Personnel, 
December 1981. 
Descriptors: *Consultants--Selection. 


Us 


2-27 
Lanouette, William J. 
For Federal consultants, budget cuts have meant a downswing in 
journal, 14:29-32, January 2, 1982. 
Descriptors: *Government consultants / Federal government. 


2-26 
McGonagle, John J., Jr. 
Managing the consultant; a corporate guide. Radnor, Pa., Chilton, 1981. 210p. 
Descriptors: *Consultants--Utilization / *Consultants--Selection. 





CONSULTANTS (Cont'd) 
2-29 
Sherwood, John J. 


Hiring a consultant? Establish a collaborative approach. Personnel, 58:44-49, 
November-December 1981. 


Descriptors: *Consultants--Utilization. 


DISCIPLINE 
2-30 
McAfee, R. Bruce and Mark L. Chadwin. 


Evaluating an organization's disciplinary system. Human resource management, 
20:29-35, Fall 1981. 


Descriptors: *Discipline--Administration--Evaluation. 


ELECTRONIC DATA PROCESSING--EFFECTS 
2-31 
Uhlig, Ronald P., David J. Farber and James H. Bair. 
The office of the future; communication and computers. New York, North-Holland, 
1979. 379p. (International Council for Computer Communications monograph series, 
vol. 1) 
Partial contents: Part 3, The impact of office automation. 
Descriptors: *Electronic data processing personnel / *Office practice-- 
Automation / #*0ffices--Automation. 
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ELECTRONIC DATA PROCESSING PERSONNEL 
2-32 
Balderston, Jack L. and Janine E. Smith. 
Key differences determine successful WP and DP. 
33: 38-40, January 1982. 
Descriptors: *Word processing personnel / *Electronic data processing 


Journal of systems management, 


personnel. 


EMPLOYEE CONDUCT 
2-33 
Clark, John P. and others. 
Theft by employees in work organizations. Minneapolis, 
Department of Sociology, 1981. 278p. 
Descriptors: *Employee theft--Research. 


Te478 .c54t 


University of Minnesota, 


2-34 
Greenbaum, Marcia L. and Bruce Fraser. 


Sexual harassment in the workplace. Arbitration journal, 36:30-41, December 1981. 
Descriptors: *Harassment / *Sexual ethics. 


2-35 
Linenberger, Patricia and Timothy J. Keaveny. 


Sexual harassment: the employer's legal obligations. Personnel, 58:60-68, 
November-December 1981. 


Descriptors: *Harassment--Law and legislation / *Employers' liability / 
*Harassment--Cases. 
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2-36 
President's Council on Integrity and Efficiency. 

Addressing fraud, waste and abuse: 

activities. 

(FY 1981 II) 
bescriptors: *Fraud 
Federal government. 


DU (Cont'd) 
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1e problem of alcoholism i 
no. 4 1981. 
Descriptors: *Alcoholic employees--Personnel 
Rehabilitation. 
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2-36 
Fiedler, Fred E. 
why your boss makes you feel 
Descriptors: 


stupid. 


Industry we 


*Stress, Psychological 


Health risk estimation may 
health exams. 
Descriptors: 


provide 
Employee benefit 
*Medical and 
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2-40 
Huber, Vandra L. 
Managing stress 
December 1981. 
Descriptors: 


for increased productivity. Supe 


*Stress, Psychological / Role 


separating myth from reality. 
January 1982. 
*Stress, Psychologic 


ical. 


2-42 

Schuler, Randall S. 

Occupational health in organizations: strategies 

Personnel administrator, 27:47-52, January 1982. 
Article taken in part from a chapter of a 


/ Behavior 


similar 
Applied Readings in Personnel and Human kesource Managemen 
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t and Budget, 1981. 92p. 


vestigations / Employee theft / 
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Schuler, J. McFillen 
Descriptors: 
*Safety--Administration. 


and D. Dalton, 1981. 


*Health, Employee--Administration / *Stress, 


aves we 


by Randall 


Psychological / 





EMPLOYEES' COMPENSATION 
2-43 
LaDou, Joseph and Adrienne A. Whyte. 
Workers' compensation: the Federal experience. Journal of occupational medicine, 
23:823-828, December 1981. 
Descriptors: *Employees' compensation--Administration--Evaluation / Federal 
Employees’ Compensation Act / Federal government. 


2-44 
Thompson, Joel A. 
Outputs and outcomes of state workmen's compensation laws. Journal of politics, 
43:1129-1152, November 1981. 
Descriptors: *Employees' compensation--Law and legislation / State government. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
2-45 
Daub, Peter M. and Hugh H. Jacobson. 
Title VII and Congressional employees: the “chilling effect” and the speech or 
debate clause. Yale law journal, 90: 1458-1485, May 1981. 
Descriptors: *Discrimination--Cases / *Discrimination--Law and legislation / 
*Congressional staff / Congressional committee staff. 


2-46 
Expanding Title VII to prohibit sexually harassing work environment: Bundy v. 
Jackson. Georgetown law journal, 70: 345-364, October 1981. 
Descriptors: *Harassment--Cases / *Sexual ethics--Cases. 


2-47 
Gottesman, Jay and Jeffrey H. Greenhaus. 
Has the fair-employment movement affected a manager's ability to manage? S.A.M. 
advanced management journal, 46:13-24, Autumn 1981. 
Descriptors: *Equal opportunity in employment--Law and legislation. 


2-48 
Lovell, Malcolm R., Jr. : 
New directions for OFCCP. Labor law journal, 32:763-769, December 1981. 
OFCCP = U.S. Office of Federal Contract Compliance Programs. 
Excerpted from testimony before the Subcommittee on Employment Opportunities of 
the House Committee on Education and Labor, October 7, 1981. 
Descriptors: *Equal opportunity in employment / *U.S. Office of Federal Contract 
Compliance Programs--Rules and practice / *U.S. Office of Federal Contract 


Compliance Programs--Administration / Contractor personnel / Contracts, 
Government. 


ETHICS 
2-49 


Is whistle-blowing the same as informing? Business and society review, p. 4-17, 
Fall 1981. 
Comments of a group of businessmen, authors and university professors on Peter F. 
Drucker's article, “What is ‘business ethics'?" which appeared in Public Interest, 
p. 18-36, Spring 1981 (Personnel Literature, item 6-88, June 1981). 
Descriptors: *Whistleblowing / *Ethics. 





ETHICS (Cont'd) 
2-50 
Kettlewell, Charles W. 
Keep the format of the code of professional responsibility. American 
Association journal, 67: 1628-1633, December 1981. 
Descriptors: *Professional ethics / *Legal ethics. 


Bar 


2-51 
Walter, J. Jackson. 
The Ethics in Government Act, conflict of interest laws and Presidential recruiting. 
Public administration review, 41:659-665, November-December 1981. 
J. Jackson Walter is Director of the Office of Government Ethics, U.S. Office of 
Personnel Management. 
Descriptors: *Ethics--Law and legislation / *Conflict of interest--Law and 
legislation / *Political executives--Selection / Federal government. 


EXECUTIVES 
2-52 
Blyton, Paul. 
Managers as union activists. Employee relations (Gt. Brit.), 3:2-3, 
Descriptors: “Executives / *Union members / Conflict of interest 
collar workers--Unions / Middle managers / Europe. 


2-53 Ref. JK464 .b72b 
Braddock's Federal-state-local directory, 1981-82. Washington, Braddock Publications, 
1981. 2v. 
Contents: Vol. 1, Federal edition; vol. 2, State-local edition. 
criptors: *"Executives--Directories / *Political executives--Direct 
*Governors--Directories / Federal government / State employees / Loca 
and employees. 
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2-54 
Crino, Michael D., Michael C. White and Gerry L. DeSanctis. 
A comment on the dimensionality and reliability of the Women as Man 
(WAMS). Academy of Management journal, 24:866-876, December 1981. 
Descriptors: “Women executives / *Women--Attitudes toward / Colle 
Attitudes / Methodology--Evaluation. 


2-55 

The executive bio-pictorial directory. Washington, Braddock publications, 
Spine title: Braddock's executive bio-pictorial directory. 
Descriptors: *Executives--Biography / *Political executives--f 
caricatures, etc. / *Executives--Portraits, caricatures, etc. 


2-56 
Goodling, Judson. 
Firing at the top. Across the Board, 18:17-21, October 1981. 
Descriptors: “Executives / *Employee outplacement / *Job search. 


2-57 
National Academy of Public Administration. 
The Senior Executive Service; an interim report of the Panel of the National 
Academy of Public Administration on the Public Service. Washington, 1981. 53p. 
Descriptors: *Senior executive service--Administration--Evaluation / Federal 
government. 
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EXECUTIVES (Cont'd) 
2-58 
Sheppard, I. Thomas. 
If kidnappers strike... Harvard business review, 60:52+, January-February 1982. 
Descriptors: *Executives. 


2-59 
David, Harry. 
Don't make applicants feel like supplicants. Nation's business, 70:50, Janviry 1982. 
Descriptors: *Executives--Characteristics / *Applications for positions. 


2-60 
Drucker, Peter F. 
The shape of industry to come. Industry week, 212:54-59, January 11, 1982. 
Descriptors: *Executives--Abilities / *Technology--Economic aspects. 


2-61 
Files, Laurel A. 
The human services management task: a time allocation study. Public administration 
review, 41:686-692, November-December 1981. 
Descriptors: *Executives--Abilities / Social service. 


2-62 Id24 .H36c 
Heller, Frank A. and Bernard Wilpert. 


Competence and power in managerial decision-making; a study of senior levels of 
organization in eight countries. New York, Wiley, 1981. 242p. 
Descriptors: *Executives--Abilities / *Decision-making--Comparative studies. 


2-63 
Hunsaker, Phillip L. and Johanna S. Hunsaker. 


Decision styles--in theory, in practice. Organizational dynamics, 10:22-36, 
Autumn 1981. 


Descriptors: *Executives--Characteristics / *Decision-making. 


2-64 
Kreck, Lothar A. 


A new approach to problem solving. S.A.M. advanced management journal, 46:19-22, 
Summer 1981. 


Descriptors: *Executives--Abilities / *Problem solving. 


2-65 
Larson, Erik. 
Why do some people outperform others? Psychologist picks out six characteristics. 
Wall Street journal, 199:33, January 13, 1982. 
Descriptors: *Executives--Characteristics. 


2-66 
Likert, Rensis. 
System 4: a resource for improving public administration. Public administration 
review, 41:674-678, November-December 1981. 
Descriptors: *Executives--Abilities / *Leadership--Case studies. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
2-67 
Potts, Paul. 
Project manager: technician or administrator. Journal of systems management, 
33: 36-37, January 1982. 
Descriptors: *Executives--Abilities / *Project management. 


2-68 
Powell, Gary N. and D. Anthony Butterfield. 
A note on sex-role identity effects on manageri 
tional psychology, 54:299-301, no. 4 1981. 
Descriptors: *Executives--Characteristics roles--Research / 
perception--Research. 


2-69 
Ricks, Betty R. 
The neglected managerial communication skills. ABCA bulletin (American business 


Communication Association), 44:22-25, December 1981. 
Descriptors: *Executives--Abilities / *Offices--Automation. 


2-70 
Shapira, Zur. 
Making trade-offs between job attributes. Organizational behavior 
performance, 28:331-355, December 1981. 
Descriptors: *Executives--Attitudes / Work values / Job factors 
making--Research / Authority / Social status / Executives--Pay. 


2-71 
Stening, Bruce W., James E. Everett and Peter A. Longton. 
Mutyal perception of managerial performance and style 
aries. Journal of occupational psychology, 54:255-26 
Descriptors: *Overseas executives--Characteristics 


JTIVES--COMPENSATION 
2-72 
Green, Mark. 
Richer than all their tribe. New republic, 186:21+, January 6 & 13 
Descriptors: *Executive compensation / *Executive perquisites. 


Jd 


-73 Ie55 .Un58ac 
38 


2 
U.S. General Accounting Office. 
Actions needed to enhance the credibility of Senior Executive Service performance 
award programs. Report by the U.S. General Accounting Office. ashington, 1961. 
4p, 
Descriptors: *Executives--Pay / *Senior executive service--Evaluation / 
*Performance-based pay--Evaluation / Incentive pay--Evaluation / Federal 
government. 


2-74 
Kiechel, Walter, III. 
Looking out for the executive alcoholic. Fortune, 105:117-120, January 11, 1982. 
Descriptors: *Executives--Health / *Alcoholism. 





EXECUTIVES-~RESPONSIBILITIES 
2-75 
Asimow, Michael. 
When the curtain falls: separation of functions in the Federal administrative 
agencies. Columbia law review, 81:759-820, May 1981. 
Descriptors: *Executives--Responsibilities / *Administrative law judges-- 
Responsibilities / *Government attorneys--Responsibilities / Administrative 
procedure--Law and legislation / Administrative procedure--Cases / Administrative 
agencies--Administration / Federal government. 


EXECUTIVES--SELECTION AND TESTS 
2-76 
Stumpf, Stephen A. and Manuel London. 
Capturing rater policies in evaluating candidates for promotion. Academy of 
Management journal, 24:752-766, December 1981. 
Descriptors: *Executives--Selection--Research / *Promotion--Administration-- 
Evaluation. 


EXECUTIVES--TRAINING 
2-77 Ie424 .Ed8e 
Educating the innovative public manager, by Samuel I. Doctors and others. Cambridge, 
Mass., Oelgeschlager, Gunn & Hain, 1981. 145p. 
Descriptors: *Executives--Training / *Public administration--Study and 
teaching / *Innovation--Study and teaching. 


2-76 
Ivancevich, John M. and Samuel V. Smith. 
Goal setting interview skills training: simulated and on-the-job analyses. 
Journal of applied psychology, 66:697-705, December 1981. 
Descriptors: *Executives--Training--Methods / *Training methods--Evaluation / 
*Goal setting--Study and teaching / Sales workers / Role playing / Video tape 


recorders and recording. 


2-79 Te424 .OL5m 
Olmstead, Joseph A. and Devah R. Galloway. 


Management and supervisory training: a review and annotated bibliography. 


Alexandria, Va., Human Resources Research Organization, 1980. 79p. (HumRRO 
SR-ETSD-80-8 ) 


Descriptors: *Executives--Training--Bibliography / *Supervisors--Training-- 
Bibliography / *Training methods--Bibliography. 


2-80 
Puffer, Sheila M. 


Inside a Soviet management institute. California management review, 24:90-96, 
Fall 1981. 


Descriptors: *Management development--Comparative studies / *Russia. 


2-81 
Casey, M. Therese. 
Managing work group relationships. Supervision, 44:5-6, January 1982. 
Descriptors: *Group relations / Leadership style. 





GROUP RELATIONS (Cont'd) 
2-62 
Littlejohn, Robert F. 
Team management: a how-to approach to improved productivity, higher morale, and 


longer lasting job satisfaction. Management review, 71:23-28, January 1982. 
Descriptors: *Team development. 


2-8 
Vaid-Raizada, Vishist K. 
Multi-ethnic corporations and inter-ethnic conflict. Human 
20: 24-27, Fall 1981. 
Descriptors: *Group conflict / Minority groups / Equal opportunity 
employment. 


resource management, 


HANDICAPPED 
2-84 
U.S. Office of Personnel Management. 
Employment of mentally restored persons in the Federal service. Prepared by 
workforce Effectiveness and Development Group. Washington, 1980. Leaflet. (ES-4) 
Descriptors: *Mentally restored--Employment / Federal government. 


1e361.5 .Un35eo 


HEALTH PERSONNEL 
2-85 
Barresi, Josephine G. 
Policy options regarding certification and licensure requirements for 
services personnel. Arlington, Va., Educational Resources Informat 
1979. 61p. (ED 191 199) 
A project of the Council for Exceptional Children, Policy Research Center. 
Descriptors: *Health personnel--Certification / *Certification--Administratic 
*Licenses / State employees. 





ion 
401) 


-66 
unningham, Robert M., Jr. 
The trouble with nurses--they're human. Hospitals 
Descriptors: *Nurses--Utlization / *Nurses--At 


2 
C 


HOURS OF WORK 
2-87 
Burdetsky, Ben and Marvin Kaplan. 
Alternative work pattern applications. Journal of systems management, 32:6-9, 
December 1951. 
Descriptors: "Flexible working hours--Administration / Surveys. 


2-86 

Cook, Barbara and Diane Rothberg. 
A part-timer's guide to Federal part-time employment. Alexandria, Va 
of Part-Time Professionals, 1981. 28p. 


Descriptors: *Part-time work / *Part-time work--Law and legislation / Federal 
employees. 


*9 





HOURS OF WORK (Cont'd) 
2-89 
Jamal, Muhammad and Ronald L. Crawford. 
Consequences of extended work hours: a comparison of moonlighters, overtimers, 
and modal employees. Human resource planning, 20:18-23, December 1981. 
Descriptors: *Hours of work--Research / *Overtime work--Research / *Moon- 
lighting--Research / Blue collar workers--Attitudes / Canada. 


2-90 
Kim, Jay S. and Anthony F. Campagna. 
Effects of flexitime on employee attendance and performance: a field experiment. 
Academy of Management journal, 24:729-741, December 198i. 
Descriptors: *Flexible working hours--Evaluation / *Absenteeism--Research / 
Efficiency, Employee--Research / Local officials and employees. 


2-91 Ie488 .Un35ai 
U.S. Office of Personnel Management. 


Alternative work schedules experimental program; interim report to the President 


and the Congress. Prepared by Raymond J. Kirk, Compensation Group. Washington, 
U.S. Govt. Print. Off., 1981. iv. (PP 60-19) 


Partial contents: Appendix D, Report on the “Denver experiment," by Rocky 
Mountain Region. 


Descriptors: *Flexible working hours--Administration--Evaluation / Federal 
government. 


HUMAN RELATIONS 
2-92 
Machovec, Frank M. and Howard R. Smith. 


Fear makes the world go ‘round: the ‘dark' side of management. Management review, 
71:8-17, January 1982. 


Descriptors: *Organizational behavior / Motivation. 


2-93 
Young, Benjamin I., Jr. 


Humanizing the workplace. Training and development journal, 35:86-90, December 
1981. 


Descriptors: *Human relations / Empathy. 


INSURANCE, HEALTH 
2-94 
U.S. Office of Personnel Management. 
Federal employees health benefits program. Prepared by Compensation Group. 
Washington, U.S. Govt. Print. Off., 1981. 20p. (Standard form 2809-A) 
Descriptors: *Insurance, Health / Federal government. 


Ie569.9 .Un35fe 1981 


INTERVIEWING 

2-95 

Elliott, A. G. 
Sex and‘ decision making in the selection interview: a real-life study. Journal 
of occupational psychology, 54:265-273, no. 4 1981. 


Descriptors: *Interviewing--Research / *Selection--Research / Perception-- 
Research. 





INTERVIEWING (Cont'd) 
2-96 
Shemetulskis, Richard. 
How to hire and fire safely. Management world, 10:25-27, December 1981. 
Descriptors: *Interviewing / *Exit interviews / Removal / Discrimination. 


JOB ANALYSIS 
2-97 
Piso, E. 
Task analysis for process-control tasks: the method of Annett et al. applied. 
Journal of occupational psychology, 54:247-254, no. 4 1981. 
Descriptors: *Task analysis--Research. 


2-96 Ile32.9 .Un35dt 
U.S. Office of Personnel Management. 
The development of generalizable work behavior categories for a synthetic validity 
model. Prepared by Alice N. Outerbridge, Staffing Services Group. Washington, 
1981. 33p. (Personnel research report 81-1) 
Descriptors: *Job factors--Research / Federal government. 


JOB DESIGN 
2-99 
Smith, Russ. 
Job redesign in the public sector: the track record. Review of public personnel 
administration, 2:63-83, Fall 1981. 
Descriptors: *Job design / *Motivation theory / Federal government / Local 
government. 


NRICHMENT AND ENLARGEME 
2-100 
Martell, Charles. 


Improving the effectiveness of libraries through improvements in the quality of 

working life. College & research libraries, 42:435-446, September 1981. 
Descriptors: *Job enrichment--Case studies / Quality of working life / 
Library administration. 


JOB EVALUATION 
2-101 Ie32 .B28j 
Bartley, Douglas L. 
Job evaluation; wage and salary administration. Reading, Mass., Addison-Wesley, 
1981. 339p. 
Descriptors: *Job evaluation--Methods / *Position classification--Methods / 
*Compensation administration. 


2-102 
Johnson, Rita and Peter Cooke. 


Subjectivity and bias in job evaluations. Employee relations (Gt. Brit.), 3:17-19, 
no. 4 1981. 


bescriptors: *Job evaluation--Research / Women--Discrimination. 





JOB SATISFACTION 
2-103 
Bergmann, Thomas J. 
Managers and their organizations: an interactive approach to multidimensional 
job satisfaction. Journal of occupational psychology, 54:275-288, no. 4 1981. 
Descriptors: *Job satisfaction research / *Executives--Characteristics-- 
Research / *Organizational characteristics--Research. 


2-104 
Brief, Arthur P. and others. 


Leader behavior in a police organization revisited. Human relations, 34:1037-1051, 
December 1981. 


Descriptors: *Job satisfaction research / *Police--Supervision / Municipal 
employees / Supervisors--Responsibilities--Research. 


2-105 
Ferratt, Thomas W., Randall B. Dunham and Jon L. Pierce. 
Self-report measures of job characteristics and affective responses: an examination 
of discriminant validity. Academy of Management journal, 24:780-794, December 1981. 
Descriptors: *Job satisfaction research. 


2-106 
Finnegan, Mary C. amd Linda Z. Solomon. 
Work attitudes in windowed vs. windowless environments. Journal of social 
psychology, 115:291-292, December 1981. 
Descriptors: *Job satisfaction research / *Working conditions--Research. 


2-107 
Howell, Jon P. and Peter W. Dorfman. 


Substitutes for leadership: test of a construct. Academy of Management journal, 
24:714-728, December 1981. 
Descriptors: *Job satisfaction research / *Organizational commitment--Research / 
Hospital workers. 


2-108 
Wood, Donald A. 
The relationship between work values and the perception of the work setting. Journal 
of social psychology, 115:189-193, December 1981. 
Descriptors: *Job satisfaction research / *Work values / *Working climate. 


JOB SEARCH 
2-109 
Servi, P. E. 
What to do when you're 58 and have lost your job. Professional engineer, 51:34-35, 
December 1981. 
escri rs: *Job search / *Older worker--Employment. 


LABOR-MANAGEMENT RELATIONS 
2-110 
Honadle, Beth W. 
Wage determination in the public sector: a critical review of the literature. 
Journal of collective negotiations in the public sector, 10:309-325, no. 4 1981. 
Descriptors: *Collective bargaining--Research / *Government employees--Pay / 
Literature reviews / State government / Municipal government. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
2-111 
Kruger, Daniel H. and Harry E. Jones. 
Compulsory interest arbitration in the public sector: an overview. Journal of 
collective negotiations in the public sector, 10:355-380, no. 4 1981. 
Descriptors: “Compulsory arbitration--Law and legislation / State government. 


2-112 
Starke, Frederick A. and William W. Notz. 
Pre- and post-intervention effects of conventional versus final offer arbitration. 
Academy of Management journal, 24:832-850, December 1981. 
Descriptors: *Final offer selection--Research / *Arbitration--Research / 
"Collective bargaining--Research / College students--Attitudes. 


2-113 
U.S. Bureau of the Census. 
Labor-management relations in state and local government, 1980. Washington, 
U.S. Govt. Print. Off., 1981. 1171p. (Special studies no. 102) 
Descriptors: *Labor-management relations / *Collective labor agreements-- 
Statistics / State government / Local government. 


Ie621 .Un27L 1980 


2-114 KF5365 .Un35i 1981 (July) 
U.S. Office of Personnel Management. 
Index of Federal labor relations cases, July 1, 1981. Prepared by Office of Labor- 
Management Relations. Washington, 1981. 382p. (OPM/OLMR 82/02) 
Descriptors: *Labor-management relations--Decisions / Federal government. 


2-115 Ie623 .Un35L 1982 (Jan.-June) 
U.S. Office of Personnel Management. 


Labor agreement expirations in the Federal service, January 1, 1982-June 30, 1982. 


Prepared by Office of Labor-Management Relations. Washington, 1981. 30p. 
(OPM/OLMR 81/13) 


Descriptors: *Collective labor agreements / Federal government. 


2-116 
Wagner, Thomas E. 
Public employee collective bargaining in the absence of enabling state legislation. 
Journal of collective negotiations in the public sector, 10:337-344, no. 4 1981. 
Descriptors: *Collective bargaining--Research / State government. 


LABOR TURNOVER 
2-117 
Dalton, Dan R., David M. Krackhardt and Lyman W. Porter. 


Functional turnover: an empirical assessment. Journal of applied psychology, 
66:716-721, December 1981. 


Descriptors: *Labor turnover--Research / Bank workers. 


2-118 

Mitchel, James 0. 
The effect of intentions, tenure, personal, and organizational variables on 
managerial turnover. Academy of Management journal, 24:742-751, December 1981. 


Descriptors: *Labor turnover--Research / Tenure / Executives / Insurance 
workers. 





LEADERSHIP 
2-119 
Ferris, Gerald R. and Kendrith M. Rowland. 


Leadership, job perceptions, and influence: a conceptual integration. Human 
relations, 34:1069-1077, December 1981. 
Descriptors: *Leadership theory. 


MANAGEMENT 
2-120 
Birnbraver, Herman. 
Managing HRD time: a guide for trainers. Training, 18:72-74+, December 1981. 
Descriptors: *Time management / *Training directors--Responsibilities. 


2-121 
Davidson, Jeff. 
Informing your employees of company objectives. Supervision, 44:3-4, January 1982. 
Descriptors: *Communication in management / Goals. 


2-122 Id52.1 .D54p 
Diamond, Susan Z. 


Preparing administrative manuals. New York, AMACOM, 1981. 133p. 
Descriptors: *Management--Handbooks, manuals, etc. / *Manuals, Administrative. 


2-123 
Gillett, Darwin and Ronald N., Ashkenas. 


Hard times? Manage results, not just resources. S.A.M. advanced management journal, 
46:4-12, Summer 1981. 


Descriptors: *Cost reduction / Goal setting. 


2-124 


How to stop wasting time--experts' advice. U.S. news & world report, 92:51-53, 
January 25, 1982. 
Interview with management consultant R. James Steffen. 
Descriptors: *Time management. 


2-125 
Labovitz, George H. and Lloyd Baird. 


Managing time: positive clock-watching. S.A.M. advanced management journal, 
46:44-53, Summer 1981. 
Descriptors: *Time management. 


2-126 
Levine, Charles H., Irene S. Rubin and George G. Wolohojian. 
Resource scarcity and the reform model: the management of retrenchment in 
Cincinnati and Oakland. Public administration review, 41:619-628, November- 
December 1981. 
Descriptors: *Cost reduction / *Reduction in force / Municipal government. 


2-127 Id46.8 .M49if 
Meltzer, Morton F. 
Information: the ultimate management resource; how to find, use, and manage it. 
New York, AMACOM, 1981. 21ip. 
Descriptors: *Information management / *Management information systems / 
*Information sources. 





MANAGEMENT (Cont'd) 
2-128 
Schein, Edgar H. 
Does Japanese management style have a message for American managers? 
management review, 23:55-68, Fall 1981. 
Descriptors: *Management theory / *Management--Book reviews. 


NANAGEMENT EY OBJECTIVES 
2-129 
Horgan, Neil J. 
will your MBO program fly or fizzle? Supervisory management, 26:21-24 
1981. 
Descriptors: *Management by objectives. 


, 


2-130 
Weihrich, Heinz. 
A hierarchy and network of aims. Management review, 
Descriptors: *Management by objectives. 


OCCUPATIONS AN JPAT A E 
2-131 
Careers behind the TV screen. National business woman, 
January 1982. 
Descriptors: *Television--Production and directi 


2-132 
Firm, C. Connie. 
How to be an assistant-to. S.A.M. advanced management journ 
Summer 1981. 
Descriptors: *Administrative assistants / *Middle managers--Characteristics 


1, 46:25-30+, 


2-133 
Slaney, Robert B., Mary J. Stafford and Joyce E. Russell. 
Career indecisions in adult women: a comparative and descriptive 
vocational behavior, 19:335-345, December 1951. 
Descriptors: *Occupational choice--Research / *Women--Attitudes 
*women--Employment--Research. 


2-134 
U.S. Department of Defense. 
Military-civilian occupational source book. 
Off., 1978. Iv. 
Descriptors: *Military personnel--Career opportunities / *Occupat 
Directories / Federal government. 


OLDER WORKER 
2-135 
Forman, Bernard I. 
Gradual retirement vs. abrupt termination. Supervision, 44:7-8, January 
Descriptors: *Older worker--Utilization / *Retirement, Gradual. 





ORGANIZATIONS 
2-136 Id86 .G56t 
Goldenberg, Edie N. 
Three faces of evaluation. Ann Arbor, University of Michigan, Institute for 
Social Research, 1981. 38p. 
Paper prepared for delivery at the 1981 annual American Political Science 
Association meeting, New York, September 3-6, 1981. 
Descriptors: *Organizational analysis / *Program evaluation / *Civil service 
reform--Evaluation / Federal government. 


2-137 
Lewicki, Roy J. 
Organizational seduction: building commitment to organizations. Organizational 
dynamics, 10:4-21, Autumn 1981. 
Descriptors: *Socialization--Methods / *Organizational commitment / Loyalty / 
Executives--Motivation. 


P IPATIVE MAN 
2-138 Ie527 .B3ie 
Bate, Paul and Iain Mangham. 
Exploring participation. New York, Wiley, 1981. 290p. 
Descriptors: *Participative management--Case studies / *Industrial democracy-- 
Case studies / Great Britain. 


2-139 
Encouraging employee ownership: a new role for the states. World of work report, 
7:6-7, January 1982. 
Descriptors: *Employee ownership. 


2-140 
Getting involved at Monsanto. Productivity, 2:6-8, November 1981. 


Reports remarks of Paul Axtell, training manager at Monsanto Company, at a 
productivity conference. 


Descriptors: *Participative management--Case studies. 


2-141 
Macdonald, Joyce and Carol Robinson. 
Concept for management. Quality circles journal, 4:13-15, November 1981. 
escriptors: *Decision-making--Group method / *Quality circles. 


2-142 
Messer, A. Lee, III. 


Management circles--an idea whose time has come. Quality circles journal, 4:35-38, 
November 1981. 


Descriptors: *Quality circles / *Decision-making--Group method. 


2-143 
Metz, Edmund J. 
Diagnosing readiness. Quality circles journal, 4:16-20, November 1981. 
escriptors: *Quality circles / *Problem solving--Group method. 





PARTICIPATIVE MANAGEMENT (Cont'd) 
2-144 
Metz, Edmund J. 
The Verteam circle. Training and development journal, 35:78-85, December 1981. 
Verteam = vertical team. 
Descriptors: *Quality circles--Administration / *Problem solving--Group method. 


2-145 
Tortorich, R. and others. 
Measuring organizational impact of quality circles. Quality circles journal, 
4:24-34, November 1981. 
Descriptors: *Problem solving--Group method--Evaluation / *Quality circles-- 
Evaluation. 


2-146 
Will the slide kill quality circles? Business week, p. 108-109, January 11, 


Descriptors: *Quality circles / *Job security / Reduction in force. 


PERFORMANCE EVALUATION 
2-147 
Brown, Katrina M., B. S. Willis and Dennis H. Reid. 
Differential effects of supervisor verbal feedback and feedback plus approval on 
institutional staff performance. Journal of organizational behavior management, 
3:57-68, Spring 1981. 
Descriptors: *Performance evaluation--Methods / *Feedback (Psychology). 


2-148 

Dossett, Dennis L. and Carl I. Greenberg. 
Goal setting and performance evaluation: an attributional analysis. 
Management journal, 24:767-779, December 1981. 


Descriptors: *Performance evaluation--Methods--Research / *Goal 
College students--Attitudes. 


2-149 
Feeney, Edward J. 
Developing the high performance edge. S.A.M. advanced management journ 
Autumn 19651. 
Descriptors: *Performance evaluation--Methods / *Performance evaluation-- 
Case studies. 


2-150 
Halatin, T. J. 
Evaluating the superior employee. Supervisory management, 26:17-20, December 1981. 
Descriptors: “Performance evaluation / Supervisors--Responsibilities. 


2-151 

Ilgen, Daniel R. and others. 
Supervisor and subordinate reactions to performance appraisal sessions. 
Organizational behavior and human performance, 28:311-330, December 1981. 


Descriptors: “Performance evaluation--Research / *Appraisal interviews-- 
Research. 





PERFORMANCE EVALUATION (Cont'd) 

2-152 

Prue, Donald M. and John H. Fairbank. 
Performance feedback in organizational behavior management: a review. Journal of 
organizational behavior management, 3:1-16, Spring 1981. 


Descriptors: *Organizational behavior / *Feedback (Pscyhology) / Literature 
reviews. 


2-153 
Rummler, Geary and Alan Brache. 
Quality, productivity are the real targets. Government executive, 14:24-26, 
January 1982. 
Descriptors: *Standards of performance / *Standards of performance-- 
Administration / Federal government. 


2-154 
Steele, James W. 
In praise of apppraisal. S.A.M. advanced management journal, 46:12-18, Summer 1981. 
Descriptors: *Performance evaluation--Methods. 


PERSONNEL ADMINISTRATION 
2-155 
Byham, William C. 
Applying a systems approach to personnel activities. Part 1: integration of 
selection, appraisal, promotion, career planning and training subsystems into a 
total system. Training and development journal, 35:60-65, December 1981. 
First of three articles. 
Descriptors: *Personnel administration / Systems theory. 


2-156 
Patten, Thomas H., Jr. 
Human resource management and the energy crisis: an ostrich posture? Human 
resource management, 20:2-8, Fall 1981. 
Descriptors: *Personnel administration / Energy management. 


2-157 
Symposium on public personnel administration and the law. Review of public personnel 
administration, 2:1-61, Fall 1981. 

Contents: Introduction, by David H. Rosenbloom; The sources of continuing 
conflict between the Constitution and public personnel management, by David H. 
Rosenbloom; Due process and public personnel management, by Deborah D. Goldman; 
“Last-hired, first-fired" and public employee layoffs: the equal employment 
opportunity dilemma, by Robert N. Roberts; Who is handicapped? Defining the Act of 
1973, by Harriet M. Johnson. 

Descriptors: *Personnel administration--Cases / *Personnel administration-- 

Law and legislation / Federal government / State government / Local government. 


2-158 

Yager, Ed. 
Can you bring the necessary HRD innovations to the '80s? Training, 18:55-59, 
December 1981. 


Descriptors: *Personnel administration / Employee development / Futures 
(of society). 





PERSONNEL RECORDS 

2-159 

Respecting employee privacy. Business week, p. 130-132, January 11, 
Descriptors: “Personnel records--Administration / *Invasion 
Personnel records--Case studies. 


POSITION CLASSIFICATION 
2-160 
Ewing, John. 
Speed y-pd--improving classification. Classifiers column 
Compensation Society), 12:6-7, November-December 1981. 
Descriptors: *Job descriptions / *Position classification--C 
Federal government. 


PRODUCTIVITY 
2-161 
Advanced techniques - putting quality 
2:14, October 1981. 
Descriptors: *Quality circles-- 


2-162 
Barnes, Ralph M. 
Motion and time study; design and measure of work. ith . New York, 
1980. 689p. 
Descriptors: *Productivity improvement / fethods improvement / *Time and 
motion study / Time and motion study--Ca 


2-163 
Bolt, James F. and Geary A. Rummler. 
How to close the gap in human performance. Management revi 
1982. 
Descriptors: *Productivity improvement / Sales workers. 


2-164 
Casner-Lotto, Jill. 
The Japanese steel industry's version 
7: 1-3, January 1982. 
Descriptors: *Quality circles--Administration / *Participati' management / 
Japan. 


2-165 
Changing our ways. Productivity, 2:11, October 1981. 
Interview with Dr. Herbert Striner, former Dean, 
tion, American University. 


Descriptors: *Productivity improvement. 


2-166 


Intel conquers the “administrative marshmallow.” Productivity, 2:3-5, October 1981. 
Interview with Keith Bolte, corporate productivity manager at Inte 


at 


Corporation. 


Descriptors: *Productivity improvement / *Productivity improvement--Case studies. 





PRODUCTIVITY (Cont'd) 

2-167 

Klein, Gerald D. 
Implementing quality circles: a hard look at some of the realities. Personnel, 
58:11-20, November-December 1981. 


Descriptors: *Quality circles--Administration / *Financial incentives / 
Scanlon plan. 


2-168 

Ozawa, Terutomo. 
Employees identify with company; participate in decision making. World of work 
report, 7:1+, January 1982. 


Excerpt from the author's forthcoming study, People and Productivity in Japan. 
criptors: *Productivity--Comparative studies / *Participative management-- 
Comparative studies / Japan. 


2-169 
Quible, Zane K. 
Solutions to the productivity problem. Management world, 10:18-20+, December 1981. 
Descriptors: *Productivity improvement. 


2-170 Id214 .R73pr 
Ross, Joel E. 
Productivity, people, & profits. Reston, Va., Reston Publishing, 1981. 388p. 
Descriptors: *Productivity improvement--Methods / *Decision-making--Methods / 
*Leadership style / Motivation / Participative management. 


2-171 Ie543 .T65f 
Towers, Perrin, Forster and Crosby. 


Frustration in the workplace; its effect on productivity. New York, 1981? Iv. 


A special report prepared for A.B. Dick Company by Towers, Perrin, Forster and 
Crosby. 


Descriptors: *Productivity--Research / *Frustration / *Working conditions / 
Technological change. 


2-172 
White, Frank M. and Edwin A. Locke. 
Perceived determinants of high and low productivity in three occupational groups: 
a critical incident study. Journal of management studies (Gt. Brit.), 18:375-387, 
October 1981. 
Descriptors: *Productivity--Research / Motivation research / Engineers / 
Executives / Office workers. 


PROFESSIONAL EMPLOYEES 
2-173 
Hertz, Ronald S. 
The effect of changing concepts of regulation on the accounting profession. 
Government accountants journal, 30:10-14, Fall 1981. 
escri rs: *Accountants / Federal government. 





PROFESSIONAL EMPLOYEES (Cont'd) 
2-174 
Human resources in psychology. American psychologist, 36:1207-1449, November 1981. 
Special issue. 
Partial contents: The employment of recent doctorate recipients in psychology: 
1975 through 1978, by Joy Stapp and others; Tenure status, academic rank, and new 
appointments in U.S. graduate departments of psychology, by Joy Stapp; The 
employment of APA members, by Joy Stapp and Robert Fulcher; Women and minorities in 
psychology: funding and human resources, by Robert P. Lowman and Joy Stapp; 
Health service providers in psychology, by Gary R. Vandenkbos, Joy Stapp, and 
Richard R. Kilburg; Licensed psychologists on the increase, 1974-1979, by Herbert 
Dorken and James T. Webb; Where have all the students gone? Positions of psychol- 
ogists trained in clinical services programs, by Stanley F. Schneider. 
riptors: *Psychologists--Employment / *Psychologists--Statistics / 
*Doctor of philosophy degree recipients--Employment. 


2-175 
Keller, Robert T. and Winford E. Holland. 
Job change: a naturally occurring field experiment. Human relations, 34:1053-1067, 
December 1981. 
Descriptors: *Professional employees / *Promotion--Research / *Performance-- 
Research / Transfer--Kesearch. 


PUBLIC ADMINISTRATION 
2-176 
Denhardt, Robert B. 
Toward a critical theory of public organization. Public administration review, 
41:628-635, November-December 1981. 
Descriptors: *Public administration--Theory / *bureaucracy. 


2-177 
Morgan, David R. and others. 
Reputation and productivity among U.S. public administration and public affair: 
programs. Public administration review, 41:666-673, November-December 1961. 
Descriptors: *Public administration--Study and teaching--Evaluation. 


2-176 
Poole, Robert W., Jr. 
A green light shines for contracting-out. Federal times, 17:12, January 25, 
Based on remarks made at a meeting sponsored by The Heritage Foundation. 
Descriptors: *Contracts, Government--Administration--Evaluation / Federal 
government. 


2-179 HJ9801 .Un644fe 1981-82 
U.S. Joint Financial Management Improvement Program. 
Federal financial management directory, 1981-1952. Washington, U.S. Govt. Print. 
Off., 1981. 134p. 
Descriptors: *Financial management / *Executives--Directories / Federal 
government. 





RE TION IN E 
2-180 Te658 .F31i 
Federal Government Service Task Force. 
Impact of 1981 RIFS on minorities & women and updated RIF projections for FY 82. 
Statement by Rep. Michael D. Barnes (D., Md.), chairman of the task force. 
Washington, 1981. 16p. 
Descriptors: *Reduction in force / *Reduction in force--Statistics / 
*Minority groups / Women employees / Federal government. 


RELOCATION 
2-181 
Hasan, Judith W. 
who provides career assistance for the "trailing" spouse? World of work report, 
7:5-6, January 1982. 
Descriptors: *Relocation--Administration / *Executive families. 


RETIREMENT 
2-152 Ie708 .C54r 
Clark Robert L. and David T. Barker. 
Reversing the trend toward early retirement. Washington, American Enterprise 
Institute for Public Policy Research, 1981. 74p. (AEI studies 316) 
Descriptors: *Retirement age / *Retirement, Early. 


2-183 
Ginzberg, Eli. 
The social security system. Scientific American, 246:51-57, January 1982. 
Descriptors: *Social security--Finance. 


2-164 Ie708 .G92s 
Grubbs, Donald S., Jr. 


Study and analysis of portability and reciprocity in single employer pension plans; 
final report. Springfield, Va., National Technical Information Service, 1981. Iv. 
(PB&2-100421) 

Prepared for U.S. Labor-Management Services Administration by George B. Buck, 
Consulting Actuaries, Inc. 

Descriptors: *Pension portability--Research. 


2-185 
Schmitt, Neal and Joseph T. McCune. 
The relationship between job attitudes and the decision to retire. Academy of 
Management journal, 24:795-802, December 1981. 
Descriptors: *State employees--Retirement / *State employees--Characteristi 
*Retirees--Characteristics / Work values / Retirement income / Michigan. 


SAFETY 
2-186 
Barrett, Brenda and Philip James. 


How real is worker involvement in health and safety? Employee relations (Gt. Brit.), 
3:4-7, no. 4 1981. 


Descriptors: *Safety--Administration--Evaluation / Industry / Great Britain. 





SCIENTISTS AND ENGINEERS 
2-187 
Vetter, Betty M. 
women scientists and engineers: trends in participation. Science, 214:1313-1321, 
December 18, 1981. 
Descriptors: "women scientists--Employment / *women engineers--Employment / 
*Women--Employment--Statistics / Women--Education--Statistics. 


SUPER N 
2-158 
Baker, HK. Kent and Stevan Holmberg. 
Managing time and job pressures. Supervisory management, }: December 
Descriptors: *Supervision--Methods / *Time management. 


2-189 
Brown, David S. 
The fiftn freedom: freedom from supervision. 
33:6-11, January 1, 1982. 
Descriptors: *Span of control. 


SUPERVISORS 
2-190 
Chan, Kevin. 
The gentle art of saying no. Supervisory management, 26:14-16, Dec 
Descriptors: *Superviscrs--Abilities. 


2-191 
Nightingale, Donald V. 
Participation in decision-making: an mir 1 Oo le and structure an 
their effects on member outcomes. Human or 34: 1119-1133, December 1981. 
Descriptors: *Supervisors--Responsibilities--Research / *Leadership style-- 
Research / *Participative management. 


2-192 
Oliver, Bob. 
Resolving performance problems. Supervision, 


Descriptors: *Supervisors--Responsi 


2-193 
Smith, Terry L. 
Coaching the troubled employee. Supervisory management, 26:33-36, December 
Descriptors: *Supervisors--Responsibilities / *Problem employees / 


TESTS 
2-194 
Brown, Steven H. 


Validity generalization and situational moderation in the life insurance industry. 
Journal of applied psychology, 66:664-670, December 1981. 

Descriptors: *Biographical inventories--Evaluation / *Selection--M 

Evaluation / *Prediction of occupation success--Research / Sales 

Insurance workers. 





TESTS (Cont'd) 
2-195 M-F iche 
Friedman, David, Alma Steinberg and Malcolm J. Ree. 
Adaptive testing without a computer; final report. Washington, U.S. Govt. Print. 
Off., 1981. 4p. (AFHRL-TR-80-66) 
Descriptors: *Tests, Aptitude / *Tests--Research / *Military personnel--Tests / 
Federal government. 


2-196 
Riemer, Edwin and Louis Liebling. 


Barron's how to prepare for civil service examinations. 4th ed. Woodbury, N.Y 
Barron's Educational Series, 1981. 397p. 


Descriptors: *Tests--Self aids / Federal government. 
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TRAINING 
2-197 
Mahoney, Francis X. 
Team development, part 2: how to select the appropriate TD approach. Personnel, 
58:21-43, November-December 1981. 
Second in a series of articles. Pert 1 appeared in Personnel, 58: 13-24, 
September-October 1981 (Personnel Literature, item 1-197, January 1982). 
Descriptors: *Team development--Administration / *Group training--Methods / 
Meetings. 





TRAINING ADMINISTRATION 
2-195 
Daniels, William R. 
How to make and evaluate video models. Training and development journal, 35:31-33, 
December 1981. 
Descriptors: *Imitation (Learning)--Administration / *Visual aids. 


2-199 
Kearsley, Greg P. 
Designing and implementing distributed education. Training and development journal, 
35:72-77, December 1981. 
Descriptors: *Training administration / *Decentralization. 


2-200 
Morgan, Howard R. 
How Honeywell wrung the most from telephone sales. Training, 18:60-61+, December 


1981. 


Descriptors: *Training administration--Case studies / Sales workers--Training. 


2-201 
Rice, Oliver. 
Looking at T&D in the light of P&L. Training, 18:67+, December 1981. 
T&D = training and development. 
P&L = profit and loss. 
Descriptors: *Training departments--Administretion / *Training costs. 





NG ADMINIS N (Cont'd) 
2-202 
(Technological training aids.] Training and development journal, 35:10-17+, December 
1951. 
Contents: Space Invaders, videodiscs and the “bench connection," by David 
The audio workbook--an interactive approach to learning, by Henrietta Komras; 
Closing the gap between technology and the people who use it, by Phil Cousins. 
Descriptors: *Teaching--Aids and devices / *Computer-assisted instruction / 
"Educational technology. 


2-203 
Yeager, Dewey A. 
Understanding--and adapting--your instructional style. Training, 18:444+, December 
1961. 
Descriptors: *Training officers--Attitudes / Self-evaluation. 


2-204 
Zemke, Ron. 
HRD degrees by mail. Training, 18:24-29+, December 1981. 
Contents: The promise and peril of ‘external degrees' for HRD pros; My mailbox, 
my alma mater; The Nova approach to external degrees. 


Descriptors: “Training directors--Education / Universities and colleges-- 
Accreditation. 


TRAINING EVALUATION 
2-205 
Brinkerhoff, Robert 0. 
Making evaluation more useful. Training and development journal, 35:66-70, 
December 1981. 
Descriptors: *Training evaluation. 


2-206 
Jungermann, Helmut, Peter Hahn and Kainer Ferger. 


Observation of interaction processes in practical training. 
psychology, 54:233-245, no. 4 1981. 
Descriptors: *Training evaluation--Research. 


TRAINING METHODS 
2-207 
Neider, Linda L. 
Training effectiveness: changing attitudes. Training and development journal, 
35:24-28, December 1981. 
Descriptors: *Training methods--Evaluation / *Training directors--Attitudes 
Case study method / Lecture method in teaching / Role playing / Sensitivity 
training / Management games / Attitude surveys. 


TRANSPORTATION, EMPLOYEE 

2-208 

Levin, Irwin P. 
Measurir.z tradeoffs in carpool driving arrangement preferences. lowa City, 


University of Iowa, Institute of Urban and Regional Research, 1981. 22p. 
(Technical report 128) 


escriptors: *Carpools--Research. 
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TRANSPORTATION, EMPLOYEE (Cont'd) 
2-209 M-Fiche 
National Academy of Sciences. 
Travel impacts of TSM actions. Springfield, Va., National Technical Information 
Service, 1980. 40p. (PB81-162356) 
Project of the Transporation Research Board, National Academy of Sciences. 
TSM = transportation systems management. 


Descriptors: *Transportation, Employee--Research / *Carpools--Research / 
*Flexible working hours--Research. 
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2-210 
Heller, Dorothy K. 


Helping women find employment in the high-technology field. InfoWorld, 4:4, 
January 11, 1982. 


Descriptors: *Women--Career opportunities / *Computer operator. 


2-211 Ie568 .Un85t 
U.S. Public Health Service. 


Treatment services for drug dependent women, edited by George M. Beschner, Beth G. 

Reed and Josette Mondanaro. Washington, U.S. Govt. Print. Off., 1981. 504p. 

(DHHS publication no. (ADM)81-1177) (Treatment research monograph series, Vol. 1) 
Partial contents: Chap. 8, Vocational rehabilitation/employment development for 

drug dependent women, by Robert Inskeep. 


Descriptors: *Rehabilitation, Vocational / *Drug abusers--Rehabilitation / 
*Women--Employment . 


2-212 Ref. Ie154 .W84wy 
A woman's yellow pages; 570+ organizations concerned with women's issues, compiled by 


Grace O'Malley. Washington, Federation of Organizations for Professional Women, 
1981. 100p. 


Descriptors: *Women--Directories. 


WORK LIFE 
2-213 
Lewin, David. 
Collective bargaining and the quality of work life. Organizational dynamics, 
10: 37-53, Autumn 1981. 
Descriptors: *Quality of working life / *Collective bargaining / Unions. 


2-214 
Rhodes, Susan R. and Richard M. Steers. 


Conventional vs. worker-owned organizations. Human relations, 34:1013-1035, 
December 1981. 


Descriptors: *Work values--Comparative studies / Employee ownership. 


2-215 
Welsch, Harold P. and Helen LaVan. 
Inter-relationships between organizational commitment and job characteristics, job 


satisfaction, professional behavior, and organizational climate. Human relations, 
34:1079-1089, December 1981. 


Descriptors: *Employee attitudes / *Organizational commitment--Research / 


*Job satisfaction research / U.S. Veterans Administration / Hospital workers / 
Federal government. 





YOUTH 
2-216 
Raelin, Joseph A. 
A comparative study of later work experience among full-time, part-time, and 
unemployed male youth. Journal of vocational behavior, 19:315-327, December 1981. 
Descriptors: *Youth--Employment--Research / *Part-time work. 
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